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Lampiran  I. Kuesioner Penelitian 
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Lampiran  II. Skor Jawaban Pernyataan Loyalitas Nasabah 

 

Y.1 Y.2 Y.3 Y.4 Y.5 Y.6 Y.7 Total. Y 

4 4 4 4 4 4 4 28 

5 5 4 5 5 5 4 33 

5 5 5 4 5 5 4 33 

4 4 5 4 4 5 4 30 

4 4 4 5 4 5 4 30 

4 5 4 5 4 4 4 30 

5 5 5 5 5 5 5 35 

5 4 5 4 5 5 4 32 

4 5 4 4 4 5 4 30 

4 3 4 5 4 5 4 29 

5 5 5 5 5 5 5 35 

5 5 5 4 5 5 4 33 

4 4 4 4 5 5 4 30 

4 5 5 4 4 4 4 30 

5 5 4 5 4 4 4 31 

5 3 5 5 5 5 4 32 

4 4 5 4 5 5 4 31 

5 5 4 4 5 4 4 31 

4 5 5 5 4 4 5 32 

5 5 4 5 4 4 5 32 

5 4 5 5 5 5 5 34 

4 4 5 4 5 5 5 32 

4 4 4 4 5 4 5 30 

5 4 5 5 4 4 5 32 

5 5 5 5 4 4 5 33 

5 5 4 4 5 5 5 33 

4 5 4 4 5 5 5 32 

5 4 5 5 4 4 5 32 

4 4 3 5 4 4 5 29 

4 5 5 5 5 4 5 33 

5 5 4 4 5 5 5 33 

3 5 4 4 4 5 3 28 

4 5 5 4 4 5 5 32 

4 4 4 5 3 5 5 30 

5 4 4 5 5 5 5 33 

5 5 5 3 5 5 5 33 

4 5 5 5 5 4 5 33 

4 4 5 5 5 4 5 32 

5 4 5 3 5 5 5 32 

4 5 5 5 5 5 5 34 

4 4 5 5 3 5 3 29 

5 5 5 5 5 5 5 35 

5 5 5 5 5 5 5 35 

5 4 5 5 5 5 5 34 

5 5 5 5 5 5 5 35 

5 5 5 5 5 5 5 35 

5 5 5 5 5 5 5 35 
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Lampiran  III. Skor Jawaban Pernyataan Kepuasan Nasabah 

 

X1.1 X1.2 X1.3 X1.4 X1.5 X1.6 X1.7 X1.8 X1.9 X1.10 X1.11 X1.12 
Total. 

X1 

5 5 5 5 5 5 5 5 5 5 5 5 60 

5 5 4 5 4 4 5 5 5 4 4 5 55 

4 5 5 5 4 4 4 5 5 4 4 5 54 

4 4 5 4 5 4 4 4 4 4 3 4 49 

5 5 5 5 5 5 5 5 5 5 3 5 58 

4 4 4 4 4 4 4 4 4 4 4 4 48 

5 5 5 5 5 5 5 5 5 5 5 5 60 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 3 4 47 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 4 4 4 4 4 4 4 4 4 4 4 48 

5 5 5 5 5 5 5 5 5 5 5 5 60 

5 5 5 5 5 5 5 5 5 5 5 5 60 

5 4 5 5 5 5 4 4 5 4 4 5 55 

5 5 5 5 5 5 5 5 5 5 5 5 60 

5 4 5 5 5 5 4 5 4 5 5 5 57 

5 5 5 5 5 5 5 5 5 5 5 5 60 

4 4 4 4 4 4 4 4 4 4 4 4 48 

5 5 5 5 5 5 5 5 5 5 5 5 60 

4 4 3 4 4 4 4 4 4 4 4 4 47 

4 4 5 4 4 5 5 4 4 4 4 4 51 

5 5 5 5 5 5 5 5 5 5 5 4 59 

4 4 5 4 5 4 5 4 5 4 4 5 53 

4 5 5 4 4 5 4 5 4 5 5 4 54 

5 5 4 4 5 5 4 5 5 5 4 4 55 

4 5 4 4 5 4 5 5 5 4 4 5 54 

5 5 4 4 5 5 4 4 5 5 4 5 55 

5 4 5 4 4 5 4 4 5 4 5 5 54 

5 4 4 5 4 5 4 4 4 5 5 5 54 

5 5 4 5 4 4 5 4 4 4 4 5 53 

5 5 5 4 5 4 5 4 5 4 5 4 55 

4 4 4 4 4 4 4 4 4 4 4 4 48 

4 5 4 4 4 4 4 4 3 4 4 5 49 

5 5 4 4 5 4 5 5 5 4 4 5 55 

4 4 5 5 5 5 4 4 4 3 3 3 49 

5 5 4 5 4 5 4 4 5 5 5 4 55 

5 5 4 5 4 5 4 4 5 4 5 5 55 

4 4 5 4 5 4 5 4 4 5 4 4 52 

4 5 4 5 4 5 4 5 4 4 5 5 54 

5 4 4 4 5 4 5 4 5 4 4 4 52 

4 5 4 5 4 5 4 5 5 4 5 5 55 

5 5 5 5 5 5 5 5 5 5 5 5 60 

4 4 4 4 4 4 4 4 4 4 4 4 48 

5 5 5 5 5 5 5 5 5 5 5 5 60 

4 4 4 4 4 3 4 4 4 4 4 4 47 

5 5 4 5 4 5 5 5 4 4 4 5 55 

5 5 5 4 4 5 5 4 4 4 5 4 54 
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Lampiran  IV. Skor Jawaban Pernyataan Kepercayaan 

 
X2.1 X2.2 X2.3 X2.4 X2.5 X2.6 X2.7 X2.8 Total.X2 

4 4 4 4 3 3 3 4 29 

5 5 5 5 5 5 5 5 40 

4 4 4 4 4 4 4 4 32 

5 5 5 5 5 5 5 5 40 

5 4 5 4 5 4 4 5 36 

4 5 4 4 5 4 4 4 34 

4 4 5 5 4 4 5 4 35 

4 5 5 4 5 4 5 4 36 

4 5 4 4 5 4 5 5 36 

5 4 5 5 5 4 5 5 38 

5 5 4 4 5 5 5 5 38 

5 4 4 5 5 4 5 5 37 

4 4 4 4 4 5 4 4 33 

4 4 4 4 4 4 4 4 32 

4 5 4 5 4 4 5 5 36 

4 4 5 4 4 5 4 5 35 

5 4 4 5 5 4 5 4 36 

4 4 4 5 5 4 4 4 34 

4 4 5 4 5 4 4 5 35 

4 5 4 5 4 4 4 5 35 

5 5 4 4 5 4 4 4 35 

4 5 5 5 4 5 4 5 37 

5 4 4 5 5 4 5 4 36 

5 5 5 5 5 5 5 5 40 

5 5 5 5 5 5 5 5 40 

4 5 5 5 4 4 4 4 35 

5 5 5 5 5 5 5 5 40 

4 4 4 4 4 4 4 4 32 

5 5 5 5 5 5 5 5 40 

5 5 5 5 5 5 5 5 40 

5 5 5 5 5 5 5 5 40 

5 4 5 4 5 4 5 5 37 

5 5 5 5 5 5 5 5 40 

5 5 5 5 5 5 5 5 40 

5 5 4 4 5 4 4 4 35 

4 4 4 4 4 4 4 4 32 

4 4 4 4 4 4 4 4 32 

4 4 4 4 4 4 4 4 32 

5 5 5 5 5 5 5 5 40 

4 4 4 4 4 4 4 4 32 

5 5 5 5 5 5 5 5 40 

5 5 5 4 5 5 5 4 38 

4 5 4 5 5 4 4 5 36 

5 4 5 4 5 4 5 4 36 

5 5 5 5 5 5 5 5 40 

5 4 4 4 4 5 4 5 35 

4 5 4 4 5 5 5 5 37 

 



108 

 

Lampiran  V. Skor Jawaban Pernyataan Kualitas Layanan 

 

X3. 1 X3. 2 X3. 3 X3. 4 X3. 5 X3. 6 X3. 7 X3. 8 X3. 9 
X3. 

10 

X3. 

11 

X3. 

12 

X3. 

13 

X3. 

14 

X3. 

15 

X3. 

16 

5 4 4 5 3 5 5 4 5 4 4 5 4 5 5 4 

4 5 5 5 4 5 5 5 4 4 4 5 5 5 5 5 

5 4 4 4 4 4 5 5 5 4 5 5 4 4 5 5 

5 5 4 4 3 4 4 4 5 5 4 4 4 4 4 5 

5 4 4 4 4 5 5 5 5 5 4 4 5 5 4 4 

4 4 5 5 5 5 5 4 4 5 5 4 5 5 4 4 

5 5 5 5 5 4 5 4 5 4 5 5 5 4 5 4 

5 4 4 4 4 4 4 4 4 4 5 5 4 4 5 5 

4 5 4 4 4 5 5 3 4 4 4 5 4 4 5 5 

4 4 4 4 5 5 5 4 5 5 4 4 5 5 4 5 

5 5 5 5 5 4 5 4 5 5 4 4 5 5 4 4 

4 4 5 4 4 4 4 3 4 5 4 4 4 4 5 4 

5 5 5 4 4 4 5 4 4 5 5 5 4 4 5 4 

4 5 4 5 4 5 4 5 4 4 5 5 4 4 5 5 

3 4 4 5 4 5 5 5 4 4 5 4 4 5 4 5 

4 4 4 4 5 4 4 5 4 4 4 5 4 5 4 5 

5 4 5 5 4 4 5 5 5 5 4 5 5 4 4 5 

5 4 5 5 4 5 4 4 4 5 4 5 4 4 5 4 

5 4 4 4 5 4 3 4 4 4 5 5 4 5 5 5 

4 4 4 4 4 4 4 5 4 4 5 5 5 5 4 5 

4 5 5 4 5 4 4 4 5 4 5 4 4 4 4 5 

4 5 5 4 4 5 4 4 5 4 4 5 4 4 5 4 

5 4 4 5 4 5 4 4 5 5 4 4 4 5 5 5 

4 4 4 5 4 5 5 5 5 5 4 4 5 5 5 5 

5 5 5 5 5 5 5 4 5 5 5 5 5 5 5 5 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 5 4 5 5 4 5 4 5 5 4 5 5 5 5 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

4 5 5 5 4 5 5 4 4 4 4 5 5 4 5 4 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

4 4 4 5 4 4 4 5 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

3 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 

4 5 5 5 4 3 3 5 4 4 4 4 4 5 5 3 

4 5 4 4 5 5 5 3 5 4 5 5 4 5 5 5 

5 4 4 4 5 5 5 4 5 5 4 4 5 4 5 5 

5 4 5 4 5 4 5 5 5 4 4 5 5 5 4 4 

5 5 5 5 4 5 4 5 5 5 4 5 5 5 5 5 

5 5 5 5 4 5 5 5 5 4 5 5 5 4 5 4 

4 5 4 4 4 4 5 5 4 5 5 4 4 4 5 5 
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X3. 

17 

X3. 

18 

X3. 

19 

X3. 

20 

X3. 

21 

X3. 

22 

X3. 

23 

X3. 

24 

X3. 

25 

X3. 

26 

X3. 

27 

X3. 

28 

X3. 

29 

X3. 

30 

X3. 

31 

Total. 

X3 

4 5 5 5 4 4 5 4 5 5 4 5 5 5 5 141 

4 5 4 5 5 4 5 4 4 5 5 5 5 5 5 145 

4 5 4 5 4 5 5 5 4 5 4 5 5 5 5 142 

5 5 5 5 4 5 4 5 4 5 4 5 4 4 4 136 

4 5 5 5 5 5 4 5 4 4 5 4 4 5 5 141 

4 5 4 4 5 4 4 5 5 4 5 4 4 5 5 140 

5 4 4 5 5 4 5 4 5 5 4 5 5 5 4 144 

3 4 5 5 5 5 5 5 5 5 4 5 4 4 5 139 

5 5 5 4 4 5 5 5 5 4 5 4 5 5 5 140 

4 5 4 5 4 4 4 4 4 4 5 4 4 5 4 128 

5 5 4 5 5 4 4 5 4 5 4 5 4 5 4 142 

3 5 5 5 5 5 5 5 4 5 4 4 5 5 4 135 

5 4 5 5 4 4 5 5 5 5 4 4 5 5 5 142 

4 5 4 5 4 5 5 4 5 4 4 5 4 4 5 139 

4 5 4 4 5 4 5 4 5 4 4 5 4 5 4 136 

5 5 5 5 5 5 5 5 5 5 4 3 4 5 4 135 

5 4 5 4 3 4 5 5 4 5 5 5 5 5 3 141 

5 5 5 5 4 5 4 5 5 5 5 5 5 4 4 142 

5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 144 

4 4 4 4 5 5 5 4 5 4 5 4 4 5 5 137 

4 5 4 4 4 5 4 4 4 5 5 4 4 5 4 135 

4 4 4 5 4 4 4 5 4 5 4 4 5 4 5 136 

5 4 4 4 5 4 5 4 4 5 5 4 5 4 4 138 

5 5 5 5 4 5 5 4 5 5 5 5 5 5 5 147 

5 5 5 5 5 5 5 5 5 5 5 5 4 5 5 153 

4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 125 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 155 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 124 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 155 

4 4 4 4 4 4 4 4 5 4 4 5 5 5 5 141 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 155 

4 5 5 4 5 5 5 5 4 4 4 5 5 4 5 141 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 155 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 155 

4 4 4 4 4 4 4 5 5 4 4 4 4 4 4 128 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 124 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 123 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 124 

5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 155 

4 4 4 4 4 4 4 4 4 4 4 4 4 4 4 124 

3 5 5 3 4 5 5 5 4 5 5 5 5 5 4 135 

5 5 4 4 4 4 5 5 4 4 4 4 4 4 4 137 

4 5 4 5 4 4 5 4 4 5 5 4 5 4 4 139 

5 4 5 4 4 5 5 5 5 5 4 5 4 4 5 142 

5 5 5 5 5 5 5 5 4 5 5 5 5 5 5 151 

5 5 4 5 5 4 4 4 5 5 5 4 4 5 4 144 

4 4 4 4 4 5 4 4 5 5 4 4 5 5 4 136 

 

 



110 

 

Lampiran  VI. Karakteristik Responden 

1. Jenis Kelamin 

Jenis Kelamin 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid Laki-Laki 24 51.1 51.1 51.1 

 Perempuan 23 48.9 48.9 100.0 

 Total 45 100.0 100.0  

 

2. Usia Responden 

Usia Responden 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

      

Valid 20-30 Tahun 28 59.6 59.6 63.8 

 30-40 Tahun 13 27.7 27.7 91.5 

 40 Tahun 

Keatas 

4 8.5 8.5 100.0 

 Total 45 100.0 100.0  

 

3. Lamanya Menjadi Nasabah 

Lama Menjadi Nasabah 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid <1 Tahun 6 12.8 12.8 12.8 

 1-3 Tahun 16 34.0 34.0 46.8 

 4-6 Tahun 14 29.8 29.8 76.6 

 >6 Tahun 11 23.4 23.4 100.0 

 Total 45 100.0 100.0  

 

 

 



111 

 

Lampiran  VII. Deskripsi Data Penelitian 

1. Loyalitas Nasabah 

Variabel 
Item 

Pertanyaan 

Total 

SS 
% Total S % Total N % 

Total 

TS 
% 

Total 

STS 
% 

Loyalitas nasabah Y1 25 53 21 45 1 2 0 0 0 0 

Loyalitas nasabah Y2 27 58 18 38 2 4 0 0 0 0 

Loyalitas nasabah Y3 29 62 17 36 1 2 0 0 0 0 

Loyalitas nasabah Y4 28 60 17 36 2 4 0 0 0 0 

Loyalitas nasabah Y5 29 62 16 34 2 4 0 0 0 0 

Loyalitas nasabah Y6 32 68 15 32 0 0 0 0 0 0 

Loyalitas nasabah Y7 29 62 16 34 2 4 0 0 0 0 

 

2. Kepuasan Nasabah 

Variabel 
Item 

pertanyaan 

Total 

SS 
% Total S % 

Total 

N 
% 

Total 

TS 
% 

Total 

STS 
% 

Kepuasan Nasabah X1.1 26 55 21 45 0 0 0 0 0 0 

Kepuasan Nasabah X1.2 27 57 20 43 0 0 0 0 0 0 

Kepuasan Nasabah X1.3 23 49 23 49 1 2 0 0 0 0 

Kepuasan Nasabah X1.4 23 49 24 51 0 0 0 0 0 0 

Kepuasan Nasabah X1.5 23 49 24 51 0 0 0 0 0 0 

Kepuasan Nasabah X1.6 26 55 20 43 1 2 0 0 0 0 

Kepuasan Nasabah X1.7 22 47 25 53 0 0 0 0 0 0 

Kepuasan Nasabah X1.8 21 45 26 55 0 0 0 0 0 0 

Kepuasan Nasabah X1.9 25 53 21 45 1 2 0 0 0 0 

Kepuasan Nasabah X1.10 18 38 28 60 1 2 0 0 0 0 

Kepuasan Nasabah X1.11 20 43 23 49 4 8 0 0 0 0 

Kepuasan Nasabah X1.12 26 55 20 43 1 2 0 0 0 0 

 

3. Kepercayaan 

Variabel 
Item 

Pertanyaan 

Total 

SS 
% 

Total 

S 
% 

Total 

N 
% 

Total 

TS 
% 

Total 

STS 
% 

Kepercayaan X2.1 25 53 22 47 0 0 0 0 0 0 

Kepercayaan X2.2 26 55 21 48 0 0 0 0 0 0 

Kepercayaan X2.3 24 51 23 49 0 0 0 0 0 0 

Kepercayaan X2.4 24 51 23 49 0 0 0 0 0 0 

Kepercayaan X2.5 31 66 15 32 1 2 0 0 0 0 

Kepercayaan X2.6 20 43 26 55 1 2 0 0 0 0 

Kepercayaan X2.7 26 55 20 43 1 2 0 0 0 0 

Kepercayaan X2.8 27 57 20 43 0 0 0 0 0 0 
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4. Kualitas Layanan 

Variabel 
Item 

Pertanyaan 

Total 

SS 
% 

Total  

S 
% 

Total 

N 
% 

Total 

TS 
% 

Total 

STS 
% 

Kualitas layanan X3.1 24 51 21 45 2 4 0 0 0 0 

Kualitas layanan X3.2 23 49 24 51 0 0 0 0 0 0 

Kualitas layanan X3.3 23 49 24 51 0 0 0 0 0 0 

Kualitas layanan X3.4 23 49 24 51 0 0 0 0 0 0 

Kualitas layanan X3.5 18 38 27 58 2 4 0 0 0 0 

Kualitas layanan X3.6 25 53 21 45 1 2 0 0 0 0 

Kualitas layanan X3.7 26 55 19 40 2 4 0 0 0 0 

Kualitas layanan X3.8 22 47 22 47 3 6 0 0 0 0 

Kualitas layanan X3.9 24 51 23 49 0 0 0 0 0 0 

Kualitas layanan X3.10 22 47 25 53 0 0 0 0 0 0 

Kualitas layanan X3.11 21 48 26 55 0 0 0 0 0 0 

Kualitas layanan X3.12 26 55 21 48 0 0 0 0 0 0 

Kualitas layanan X3.13 22 47 25 53 0 0 0 0 0 0 

Kualitas layanan X3.14 24 51 23 49 0 0 0 0 0 0 

Kualitas layanan X3.15 29 61 18 38 0 0 0 0 0 0 

Kualitas layanan X3.16 27 58 19 40 1 2 0 0 0 0 

Kualitas layanan X3.17 22 47 22 47 3 6 0 0 0 0 

Kualitas layanan X3.18 30 64 17 36 0 0 0 0 0 0 

Kualitas layanan X3.19 23 49 24 51 0 0 0 0 0 0 

Kualitas layanan X3.20 27 58 19 40 1 2 0 0 0 0 

Kualitas layanan X3.21 22 47 24 51 1 2 0 0 0 0 

Kualitas layanan X3.22 25 53 22 47 0 0 0 0 0 0 

Kualitas layanan X3.23 29 62 18 38 0 0 0 0 0 0 

Kualitas layanan X3.24 28 60 19 40 0 0 0 0 0 0 

Kualitas layanan X3.25 25 53 22 47 0 0 0 0 0 0 

Kualitas layanan X3.26 30 64 17 36 0 0 0 0 0 0 

Kualitas layanan X3.27 23 49 24 51 0 0 0 0 0 0 

Kualitas layanan X3.28 25 53 21 45 1 2 0 0 0 0 

Kualitas layanan X3.29 24 51 23 49 0 0 0 0 0 0 

Kualitas layanan X3.30 30 64 17 66 0 0 0 0 0 0 

Kualitas layanan X3.31 24 51 22 47 1 2 0 0 0 0 
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Lampiran  VIII. Hasil Uji 

1. Uji Validitas 

Variabel 
Item 

Pertanyaan 

Correted 

Pertanyaan Total 

Correlation 

r tabel keterangan 

Kepuasan 

Nasabah (X1) 

1 .650 0,2483 Valid 

2 .746 0,2483 Valid 

3 .777 0,2483 Valid 

4 .817 0,2483 Valid 

5 .785 0,2483 Valid 

6 .781 0,2483 Valid 

7 .699 0,2483 Valid 

8 .741 0,2483 Valid 

9 .766 0,2483 Valid 

10 .723 0,2483 Valid 

11 .718 0,2483 Valid 

12 .576 0,2483 Valid 

Kepercayaan 

(X2) 

1 .833 0,2483 Valid 

2 .809 0,2483 Valid 

3 .838 0,2483 Valid 

4 .802 0,2483 Valid 

5 .829 0,2483 Valid 

6 .821 0,2483 Valid 

7 .858 0,2483 Valid 

8 .743 0,2483 Valid 

Kualitas Layanan 

(X3) 

1 .514 0,2483 Valid 

2 .446 0,2483 Valid 

3 .464 0,2483 Valid 

4 .486 0,2483 Valid 

5 .504 0,2483 Valid 

6 .555 0,2483 Valid 

7 .391 0,2483 Valid 

8 .633 0,2483 Valid 

9 .492 0,2483 Valid 

10 .423 0,2483 Valid 

11 .540 0,2483 Valid 

12 .642 0,2483 Valid 

13 .470 0,2483 Valid 

14 .592 0,2483 Valid 

15 .640 0,2483 Valid 

16 .561 0,2483 Valid 

17 .522 0,2483 Valid 

18 .483 0,2483 Valid 
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Variabel 
Item 

Pertanyaan 

Correted 

Pertanyaan Total 

Correlation 

r tabel keterangan 

19 .601 0,2483 Valid 

20 .672 0,2483 Valid 

21 .628 0,2483 Valid 

22 .653 0,2483 Valid 

23 .593 0,2483 Valid 

24 .634 0,2483 Valid 

25 .582 0,2483 Valid 

26 .540 0,2483 Valid 

27 .606 0,2483 Valid 

28 .731 0,2483 Valid 

29 .644 0,2483 Valid 

30 .696 0,2483 Valid 

31 .567 0,2483 Valid 

Loyalitas 

Nasabah (Y) 

1 .695 0,2483 Valid 

2 .424 0,2483 Valid 

3 .561 0,2483 Valid 

4 .654 0,2483 Valid 

5 .635 0,2483 Valid 

 

2. Uji Reliabilitas 

Reliability X1  

 

Statistics 

Cronbach's 

Alpha 

 

N of Items 

.917 12 

 

 

 

Reliability X2  

 

Statistics 

Cronbach's 

Alpha 

 

N of Items 

.927 8 
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Reliability X3  

Statistics 

 

Cronbach's 

Alpha 

 

N of Items 

.931 31 

 

 

Reliability Y  

Statistics 

Cronbach's 

Alpha 

 

N of Items 

.518 7 

 

 

3. Uji Normalitas 
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 Kolmogorov-

Smirnova 

Shapiro-Wilk 

Statistic df Sig. Statistic df Sig. 

kepuasan_1 .116 45 .157* .969 45 .273 

kepercayaan_2 .181 45 .001* .963 45 .155 

kualitas_x3 .083 45 .200* .957 45 .091 
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4. Uji Multikolonieritas 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 
t Sig. 

Collinearity 

Statistics 

B 
Std. 

Error 
Beta Tolerance VIF 

(Constant) 48.182 3.560  13.535 .000   

kepuasan nasabah -.174 .054 -.411 -3.228 .002 .901 1.109 

kepercayaa n -.159 .068 -.321 -2.328 .025 .771 1.297 

kualitas layanan -.022 .027 -.116 -.814 .421 .724 1.382 

 

 

5. Uji Heterokedastisitas 

 

 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1 (Constant) 9.065 6.049  1.499 .141 

 kepuasan_1 -.122 .092 -.202 -1.335 .189 

 kepercayaan_2 .205 .111 .296 1.847 .072 

 kualitas_3 -.054 .046 -.195 -1.172 .248 
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6. Uji Autokorelasi 

Model R R Square Adjusted R 

Square 

Std. Error of 

the Estimate 

Durbin-Watson 

1 .633a .400 .357 1.532 1.957 

 

7. Uji Statistik Deskriptif 

 
N Minimum Maximum Mean 

Std. 

Deviation 

kepuasan nasabah 45 40 60 47.42 4.515 

kepercayaan 45 24 40 31.28 3.840 

kualitas layanan 45 119 155 137.31 9.908 

loyalitas 45 28 35 31.89 1.910 

Valid N (listwise) 45     

 

8. Uji-t (Parsial) 

a. Kepuasan Nasabah 

Coefficients 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1 (Constant) 42.087 2.645  

-.508 

15.910 .000 

 Kepuasan 

nasabah 

-.215 .056 -3.872 .000 

 

b. Kepercayaan 

Coefficientsa 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. 

B Std. Error Beta 

1 (Constant) 38.957 2.128  

-.454 

18.303 .000 

 kepercayaan -.226 .068 -3.345 .002 
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c. Kualitas Layanan 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

Constant) 42.361 3.716  

-.396 

11.401 .000 

Kualitas ayanan -.076 .027 -2.826 .007 

 

 

9. Uji-F (Simultan) 

ANOVAa 

Model Sum of Squares df Mean Square F Sig. 

1 Regression 64.257 3 21.419 9.130 .000b 

 Residual 96.188 41 2.346 

 Total 160.444 44  

 

10. Uji Regresi Linier Berganda 

Coefficientsa 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1 (Constant) 48.182 3.560  13.535 .000 

kepuasan_1 -.174 .054 -.411 -3.228 .002 

kepercayaan_2 -.159 .068 -.321 -2.328 .025 

kualitas_3 .022 .027 -.116 -.814 .421 

 

11. Uji Koefesien Determinasi 

Model Summaryb 

Model R R Square Adjusted R 

Square 

Std. Error of 

the Estimate 

Durbin-

Watson 

1 .633a .400 .357 1.532 1.957 
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Lampiran  IX. CV (Curriculum Vitae) 

CURRICULUM VITAE 

 

Nama : Thesa Febryanti 

TTL : Ketapang, 1 Februari 2003  

Jenis Kelamin : Perempuan 

Alamat Asal : Jl. Tanjung Belandang, Rt 15/ Rw 03 Sei Awan Kiri, 

Muara Pawan Ketapang, Kalimantan Barat. 

Alamat Domisili : Kost Putri Bu Mulat, Ngimbang, Pendowoharjo, 

Sewon, Bantul, DIY 

Email : thesafebryanti901@gmail.com 

Telp 083143662735 

 

Nama Orang Tua 

Ayah : Muhammad Siddik 

Ibu : Sumiati 

 

Riwayat Pendidikan 

1. Pendidikan Formal 

a. TK Aishah Tanjung Belandang 

b. SD Negeri 13 Muara Pawan 

c. MTs Negeri 1 Ketapang 

d. MA Ar-Rahman Ketapang 

e. IIQ An Nur Yogyakarta 

2. Pendidikan Non Formal 

a. Pondok Pesantren An Nur Ngrukem Yogyakarta 

mailto:thesafebryanti901@gmail.com

